
 

 

 pg. 1 

Client Onboarding Procedure  

(Individual Person) 

 Introduction 

This procedure outlines the steps for onboarding a new client (individual) via the CISCO 

eTrading platform through the electronic onboarding module. 

The process includes verification of the user’s email address and mobile phone number via 

One-Time Passwords (OTP), ensuring proper identification and the security of user 

information. 

This Guide is for informational purposes only and does not replace or modify the 

applicable Terms and Conditions or the contractual obligations of the parties. 

 

Please follow the steps below: 

 

1. Start of the Registration Process 

1. Visit the CISCO website 

2. On the homepage, select “Trade Now”. 

3. From the available options, select “CISCO eTrading”. 

4. When redirected to the CISCO eTrading Onboarding page, click “Create Account” 

to begin your registration.   

 

 
 

 

 



 

 

 pg. 2 

 

 

 

 

 

 

 

 

 

 

 



 

 

 pg. 3 

2. Acceptance of Terms & Policies 

At this stage, the user is required to review and accept the applicable Terms and Policies 
prior to proceeding with the registration process. 

Acceptance constitutes a mandatory requirement for completion of the onboarding 
process and is recorded electronically in the system. Τhe following are presented for 
review: 

• Terms of Use 

• Privacy Policy 

• Communication Terms. 

Select the required consent /acceptance.  and click Continue” to proceed to the 

next step. 
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3. Email Verification (OTP) 

At this stage, the user’s email address is verified through a Οne-Time Password (OTP) sent 
to the provided email address. 

1.  Εnter your  email address. 

2. Select “Send Code” option to receive the OTP 

3. Retrieve the OTP from your email inbox. 

4. Enter the OTP is into the verification field. 

5. clicks “OK” to complete email authentication.  
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4. Mobile Phone Verification (OTP) 

At this stage, the user’s mobile phone number is verified through a One-Time Password 
(OTP) sent via. The OTP is time-limited and used solely for identification and verification 
purposes. 

1.  Enter your mobile phone number. 

2. Select “Send Code” to receive the OTP via SMS. 

3. Enter the OTP into the appropriate field. 

4. click “OK” to complete verification.  
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5. Completion of Personal Information 

At this stage, the user provides the required personal information for account creation 
and identification, in accordance with applicable regulatory requirements (KYC/AML). 
The user is responsible for the accuracy and completeness of the information provided. 
Upon completion: 

•  Review the information for accuracy.   
• Select “Continue” to submit the information to the system. Please upload a valid 

identification document, as well as proof of residential address issued within the 
last six (6) months. 

• Select the option “CONTINUE” to finalise the submission. 

Submitted information is recorded in the system and may be subject to further 
verification checks, where required. 
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6. Post-Submission Process 

    Following successful submission of the application: 

 

• A confirmation of successful submission is displayed. 

• The application is forwarded to the CISCO Customer Service for review and 

assessment. 

• The relevant department will review your application. 

• The user will be contacted within 1– 4 business days regarding the next steps. 
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7.Procedure for Uploading Documents through 

the CISCO eTrading Platform 

Please follow the steps below to complete the onboarding process and upload your 

contractual documents: 

7.1 Platform Access 

Upon approval of the application: 

•  You will receive the username   via email 
• You will receive the password via SMS. 

Use these credentials to access the CISCO eTrading platform. 

Important: 

Your account will remain inactive during this stage; you will temporarily unable to submit 

any trading orders. 

 

7.2 Access to the Contractual Documents 

After logging into the platform: 

•  Navigate to the “Contractual Documents” section. 

• Follow the on-screen instructions for document handling. 
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7.3 Download, Signing, and Submission  

The system generates the required pre-filled documents based on your submitted 

information. 

•  Please download, sign and upload the documents back to the platform. 

• Submitted documents are forwarded for review and approval  

• The original signed documents must be delivered or sent to CISCO offices for final 

verification. 
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7.4 Monitoring Document Status 

Through the “Contractual Documents” section, you can monitor:  

• The processing status of submitted documents. 

• Document validity or expiry dates. 
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